   VOLUNTEERING AT NKOSI’S HAVEN
FREQUENTLY ASKED QUESTIONS


What do volunteer tasks include? 
Volunteers at Nkosi’s Haven fulfill an important role in the daily life of our organization. Tasks cover a large variety of disciplines and include the following: 

· handiwork
· helping with store rooms 
· after school homework assistance
· bed time story reading
· library maintenance
· sports & recreation

While many duties are already in place within the volunteer system, there is also the opportunity, based on the skills and interests of volunteers to establish new programs.

Is previous work experience necessary?
Previous work or volunteer experience, while not necessary, is still welcome. 

How do I become a volunteer?
To volunteer at Nkosi’s Haven, you need to download the application form from the Nkosi’s Haven website, or send an email request to volunteer@nkosishaven.org 

International volunteers can email their applications to Lynn Sewell, Operations Manager:
volunteer@nkosishaven.org

Please note that we value both local and international volunteers equally. However, we expect a high level of dedication from our volunteers that will leave a positive example of commitment for our children and mothers to learn from.

Is there a minimum age requirement?
Due to the sensitive nature of some of our children, we require our volunteers to be aged 20 or older. However, similar to a high level of dedication we also expect an equally high level of maturity to be demonstrated. We also require proof of no criminal record/ finger printing clearance. 

Where are international volunteers housed?
International volunteers are housed together in one cottage at Nkosi’s Haven Village.







The cottage is equipped with:

•   refrigerator
•   microwave 
•   2 bathrooms: 1 shower, 1 bath tub
•   shared living room

There are 2 rooms with cupboards for clothing, personal belongings etc. Valuables may be kept in a safe in the office depending on size.

Most house hold items such as cleaning materials, toiletries and the like are provided by Nkosi’s Haven. Any further supplies may be purchased at your own discretion at a nearby shopping centre.

Laundry services are provided once a week for volunteers in our Village laundromat but we ask that all undergarments be hand washed within the cottage. 

Are there costs associated with volunteering?
To cover the housing of volunteers who stay within Nkosi’s Haven we have created a pricing plan based on duration of stay. The costs are calculated on the daily expense of housing a volunteer. They include: 

• 3 meals a day*
• electricity & water
• internet access
• basic toiletries & household goods
• accommodation (includes bedding etc)

Cost per person per day – R350.00

*While specific dietary preferences are not catered to, there are vegetarian options available at most meal times.




Thank you for your interest in joining our team of dedicated volunteers.

If you have any further questions please feel free to contact us.
